
 

The Big Splash Festival, Volunteer Role Description 

The Big Splash is one of Newport’s largest free, family events. This year it's jam packed with 
performances and shows across the city centre, from Friars Walk to Commercial Street to 
the Riverfront. This year’s festival takes place on Saturday 16th and Sunday 17th July. 

We need enthusiastic and dependable people who can support the festival by volunteering a 
few hours over the 2 days. You can get involved with assisting with performances, 
stewarding, helping the public and making our festival accessible to all. 

Depending on your experience, skills and interests, tasks may include: 

 Telling people all about the festival from one of the street theatre slots at the 
Riverfront Theatre, Friars Walk and the City Centre Campus. 

 Stewarding the events and providing support to members of the public including 
people who have access requirements. 

 Supporting the artist’s during their performances. 

 Distributing programmes and getting audience feedback. 

We’re looking for people who: 

 Enjoy meeting new people. 

 Are confident in talking and assisting members of the public. 

 Enjoy working outdoors and as part of a team. 

 Are enthusiastic about the arts and the Big Splash. 

 Proud and positive about the city of Newport! 

Why volunteer? 

Aside from seeing lots of fabulous free shows there are plenty of positive things that you can 
get out of volunteering at The Big Splash! 

 Being part of a local team of enthusiastic and passionate people in the heart of the 
city. 

 Developing your knowledge and skills about the outdoor arts scene. 

 Gaining new experiences. 

 Making a real difference to visitors to the event. 

Registration: 



There is a simple online form on our website- www.bigsplashnewport.com which will ask a 
few questions about you. These need to be filled in and returned by the 24th June. Copies of 
the form are also available at The Riverfront Theatre Box Office. 

These must be returned to Susannah Stonehouse, Events & Participation Manager, The 
Riverfront Theatre & Arts Centre, Newport NP20 1HG. 

Your commitment: 

Volunteers are needed for a minimum of three hours on either the 16th or 17th July plus be 
available for a training session on either Tuesday 5th July between 6-8pm or Thursday 7th 
July between 6-8pm. Training will take place at the Riverfront Theatre & Arts Centre. 

Training will cover Health & Safety, Child Protection, Lost Children, Equal Opportunities and 
a Big Splash Programme overview. 

What we also offer: 

You will be allocated a t-shirt which must be worn whilst working at the Big Splash. This can 
be kept after the event. In addition, you will be entitled to light refreshments, pending the 
length of your shift. 

Main Contact: 

Susannah Stonehouse, Events & Participation Manager will be your main point of contact. If 
you have any queries, please email Susannah on susannah.stonehouse@newportlive.co.uk 

Many thanks for your support of The Big Splash! 
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